
 

 

 

 
 

The Silk Museum & Paradise Mill Macclesfield 
The Silk Heritage Trust 

 
JOB DESCRIPTION 
 
Job Title   Tour Guide 
Pay £8.97 per hour for 3-4 hour shifts  
Location   Paradise Mill, Park Lane, Macclesfield 
 
Part of the casual team of Mill Tour Guides, managed by the Business & Groups Manager  
______________________________________________________________________ 
 
Paradise Mill is Europe’s largest known collection of Jacquard silk handlooms in their original setting - a 
complex of silk mills, built in 1820 and 1860. A visit to Paradise Mill is like stepping back in time, into a 
unique environment that captures the extraordinary industrial history of Macclesfield.  The Mill is like 
nowhere else, and our visitors are captivated by the insights that they get from our experienced guides.   
 
Guides are dynamic storytellers from all backgrounds, who provide a vital role for the Silk 
Heritage Trust as the face of the museum, interacting with visitors from across generations and 
the globe. 
 
Tour Guides’ Role 

• Deliver the highest standards of customer care and customer experience for visitors to Paradise 
Mill 

• Guide visitors round the Mill, giving them a brief, engaging history of the silk industry, with 
reference to Macclesfield 

• Explain the Jacquard silk weaving process from cocoon to the finished fabric, including 
demonstrations on one of our restored looms 

• Explain the the various operations which took place at Paradise Mill and demonstrate the working 
machinery                                 

• Give visitors an intimate, up-close experience of work and workers from the 19th century to the 
1980s, when the last weavers left their looms 

• Provide visitors with a glimpse of how the town was shaped by an industry – they bring the Mill 
to life with stories not just of the great and the good, but of a town where women dominated 
the workforce, to the extent it was called women's town 

• Work with other members of staff to develop an offer that engages groups of all ages – from 
Primary Schools to University of the Third Age  

• Carry out their own research in the Museum archive to keep tours and engagement dynamic 
 
Tour Guides’ Skills 
Guides are enthusiastic and engaging storytellers and demonstrators 
Guides have a wide range of interests, including local, social, industrial and or family history and 
related contemporary issues, that they use to bring the Mill ‘to life’  
Guides are committed to accessibility and visitor engagement, being flexible and creative in 
adjusting tours to meet the needs of visitors, and in working with children and teens.  
 
As a Tour Guide you will:  



 

 

• Provide an inclusive museum experience for all visitors  
• Have a genuine desire to work in a front-facing role   
• Engage visitors of all backgrounds in tour experiences 
• Utilise on-site time wisely studying Archive documents and information  
• Maintain open and professional communication with managers  
• Carry out basic maintenance and cleaning of the historic looms and mill environment 
• Be willing and available to work a flexible rota of days based on Opening Times and 

booked Group or Schools visits 
• Expect to work Bank Holiday hours as required 

 
The Silk Museum is devoted to training and development and all new Tour Guides are required 
to attend training and orientation days.   
Tour Guides will receive training in fire drills and health & safety requirements for the site.  
Tour Guides will participate in training to increase and develop the accessibility of tours for all. 
Previous experience as a Tour Guide is not essential, but experience working in museum, 
education or heritage is an advantage 
 
Physical Considerations  
Paradise Mill is on the building’s third floor, and you need to feel confident ascending and 
descending multiple flights of stairs, walking across the uneven surface of the Mill floor and feel 
comfortable standing for long periods of time.  It is an historic space with minimal climate 
control, and applicants must be prepared to work in all weather conditions.   
 
Principal Responsibilities 
 
Ensuring that visitors receive an engaging and informative visit 
 
Being responsible for the Health and Safety of visitors to the Paradise Mill 
        
Dealing with simple enquiries or refer to another member of staff 
 
Reporting any defects of machinery and other equipment at Paradise Mill 
 
Taking reasonable care for your own health and safety and that of others affected by your actions 
at work and to co-operate with management in implementing as far as is necessary in your job, the 
Museum’s Health and Safety Policy. 
 
Notice 
The appointment is subject to a three-month probationary period after which it is subject to one 
month's notice on either side. 
 
  


